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Dear customers, on these pages you will 
find the presentation and description of 
our new after sales service module which 

has been implemented on our website. The pur-
pose of this module is to gather all the informa-
tion related to the vehicle fleet of our brands. If 
you have any questions or suggestions, please do 
not hesitate to contact us and/or our field teams. 
To access this module from our website, you must 
be logged in. We hope that this new module 
will improve your customer experience. ACSUD 
SACIM’s commitment to your satisfaction has 
been our priority for many years.

	 Commercial team,
	 After Sales service,

	 ACSUD SACIM

1 - ACCESS

To access this module from our website you must be 
logged in.

Once the authentication is validated, you can access to 
the module :

- via the drop-down menu at the top of the page :

- or by clicking on my usual products :

2 - PRESENTATION

Our module is presented as follows :

   2.1 - My vehicle park :

This tab will allow you to view all the vehicles that you 
have purchased.

You can search for a vehicle by the :
	 - Name of the equipment (e.g. Scooter Roma).
	 - The registration number.
	 - The serial number of the vehicle.
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	 - The customer reference (see the chapter on 
vehicle registration).
	 - The name of your customer (if the vehicule re-
gistration has been made).
	 - The date of registration.

By clicking on the Display button, you can consult the 
vehicle’s equipment sheet. This sheet will give you 
information on :

	 - The characteristics of the vehicle.
	 - The duration of the guarantee (beginning and 
end).
	 - Your customer’s details (visible if you have re-
gistered the vehicle).

    2.2 - Putting a vehicle into service :

This tab will allow you to put into service a vehicle from 
your fleet. You can search for your vehicle
by the :
	 - Vehicle serial number
	 - Equipment name (e.g. Roma Scooter).

Once you have identified the vehicle you wish to put 
into service, click on Commissioning.

A window will open :

You must fill in :
	 - The date of registration.
	 - The registration number.
	 - The engine number (optional).
	 - The customer reference (This field has been 
created so that you can enter the appropriate informa-
tion: e.g. a customer invoice number, etc.).

If you have your client’s permission you can check the 
corresponding box, and continue to fill in the requested 
fields.

Please note that you must ask your customer’s permission to enter 
their details.

Once finished, click on Commissioning validation.

  2.3 - Open a support case :

To open a guarantee request for a vehicle registered 
in your fleet, you can search for the vehicle either by :

	 - Name of the equipment (e.g. Scooter Roma).
	 - The registration number.
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	 - The serial number of the vehicle.
	 - The customer reference (see chapter on 
vehicle registration).
	 - The name of your customer (if the vehicle re-
gistration has been done).
	 - The date of registration.
Once the vehicle has been identified, click on Gua-
rantee request Open a support case.

A window will open and a guarantee request file will 
be available :

Indicate the references of the items to be replaced 
(we advise you to consult the exploded views of the 
vehicles available on our website in order to access the 
correct part reference) as well as the desired quantities.
You can add as many additional lines to your request 
as you wish (with the product references) by clicking on  
Add a reference.

We advise you to leave an explanation of the problem 
you are experiencing as a comment.
Once you have finished, click on Support case validation 
the creation of the guarantee request file.

You can also make a guarantee request for a vehicle 
sold by one of your colleagues.
To do this you must tick the box below and ensure that 
the vehicle has been well maintained (car service 
invoices).
In order to make this request, the vehicle must have 
been put into service, otherwise you will have to pro-
vide a copy of the vehicle registration document to the 
after sales service so that it can put the vehicle into ser-
vice.

  BE CAREFUL
In order to make a guarantee request, the vehicle 
must have been put into circulation. If you have 
a problem with a new vehicle which has not been put 
into service, please contact our After Sales Service.

  2.4 - Follow-up of guarantee request files :

This tab allows you to view the guarantee requests you 
have made.
 

   2.5 - Contact the After Sales Service :

By clicking here you will find all the contact details of 
our after sales service :

 Philippe :	 04 32 74 30 29
 Dream Motors :	 +(39) 0923 538 594
 Christel :	 +33 (0)4 32 74 30 00
 Alexandra :	 +33 (0)4 32 74 30 27
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PLEASE NOTE :
The tab MY ORDERS in the drop-down menu allows you 

to view the progress and status of your orders and re-
quests, including those that are part of the guarantees.
Do not hesitate to log in to follow their progress.
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