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ear customers, on these pages you will

find the presentation and description of

our new after sales service module which
has been implemented on our website. The pur-
pose of this module is to gather all the informa-
tion related to the vehicle fleet of our brands. If
you have any questions or suggestions, please do
not hesitate to contact us and/or our field teams.
To access this module from our website, you must
be logged in. We hope that this new module
will improve your customer experience. ACSUD
SACIM’s commitment to your satisfaction has
been our priority for many years.

Commercial team,
After Sales service,
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1 - ACCESS

To access this module from our website you must be
logged in.

Accueil | Authentification

& Authentification
ONLINE ACCOUNT APPLICATION SIGN IN
User
Sign up Password

& Request new account

Forgotten password

#)Validate

2 - PRESENTATION

Our module is presented as follows :

& After-sales service

(c20) A A 0 ("

My vehicle park

3 | 21- My vebhicle park :

Once the authentication is validated, you can access to
the module :
- via the drop-down menu at the top of the page :

ACCESSORIES - BIKE - MOTORCYCLE & AVIGNON: +334 327430 00 = 0l s
-
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- or by clicking on my usual products :

ACCESSORIES - BIKE - MOTORCYCLE & AVIGNON : +334 3274 30 00

A ACSUD
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@ MY USUAL ! BASKET
PRODUCTS o€

Search by product number or keywords E

MOTORISED ACCESSORIES ~ CYCLESACCESSORIES CYCLES ~MOTORISED TNTMOTORS NEW ~ PROMOTION

Accueil | My usual products
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Wy orders seewy My usual products Wy adresses My favourites Mersatesservice Disconnect
BACKORDERS
E My usual products
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My vehicle park

This tab will allow you to view all the vehicles that you
have purchased.

& A A (1] 1

My vehicte park
vehice contace
@ My vehicle park
Name of material: Registration number : Seriatnumber:
Customer reference: customer: Date of commissloning :
Display
Registration Engine Sale Startdateof  Customer,
Name of material Brand  Category P o Serial number 4
et e CH oy | G

SCOOTER ROMAS TN 25T S0cc

o | Rz oTss | LancTaBPACs02088 s oo [ oo |
10°8LACK
SCOOTER GRIDOTNT 25T 50 12°

e——— [rrST—— [
GREEN/RED
SCOOTER GRIDO TNT 25T S0cc 12°

W oe csarc [ e —— amsns | swenmmnsnow | [
GREEN/R
SCOOTEROTIOTNT2STS0CC1Z" | iy | oy [rry—— s waoesroqut
BLUE e i)
SCOOTER GRIDOTNT 25T 50ce 12°

o | o [rrsT— wosp | e =3
GREEN/RED
SCOOTER GRIDOTNT 25T S0cc 12°

| w2 [rrST— w2 AsouL [ oo |

GREEN/RED

You can search for a vehicle by the :
- Name of the equipment (e.g. Scooter Roma).
- The registration number.
- The serial number of the vehicle.
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- The customer reference (see the chapter on
vehicle registration).

- The name of your customer (if the vehicule re-
gistration has been made).

- The date of registration.

Registration  Engine sale
number number date warranty

Startdateof  Customer/

Name of material
Customer reference

Brand  Category

SCOOTER ROMA3 TNT 28T 50cc. .
TNTMT | RO2 212026739 LAHGTBBPAC6020884 29/03/13 KUNASINGAM [ ooy |
10" BLACK

scooTER GRIDOTHT25T0cc 12
o 2 rs—— 3
GREEN/RED

By clicking on the Display button, you can consult the
vehicle’s equipment sheet. This sheet will give you
information on :

MATERIAL FORM

Serial number: 334, M 4, Brand : ARCH

Name of material : MOTO ARCHIVE CAFE RACER AM-84 Category : ARC

50CC E5 NOIR MAT EFI

Registration number: , s¢ 3¢, Engine number :z -2y **

Customer reference :

Sale date : 06/04/22

Start date of warranty : 31/05/22 End date of warranty : 31/05/24

Individual

Name: *» Firstname: s &%

Address: 2 o A& Mgy T2 S - AR I

Postal code: (¥ Town : fa=Raet 4

PhoneNum: 3 -J "ad <5 E-mail: (3 o 397 Ve o,

Country:

Documents

Title Size Modified

}. Fiche_ARCHIVE_Scrambler_50cc_E5_IT 835 Ko 25/10/2021
}. Fiche_ARCHIVE_Scrambler_50cc_E5_FR 829 Ko 25/10/2021

- The characteristics of the vehicle.

- The duration of the guarantee (beginning and
end).

- Your customer’s details (visible if you have re-
gistered the vehicle).
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A

Commissioning of
vehicle

2.2 - Putting a vehicle into service :

This tab will allow you to put into service a vehicle from
your fleet. You can search for your vehicle
by the :

- Vehicle serial number

- Equipment name (e.g. Roma Scooter).

) A A o .
Wyvehictepark c Ahersaessevc
vehicle cotact
M Commissioning of vehicle
Seral number Narme of material:
Name of materal Brand  Category  Seristnumber satedate
SCODTER GRIDO TNT 25T 50cc 12" GREEN/RED ™M GR2 [SEHEA ==n
SCOOTER TNT HOTOR BOSTON 4 TEMPS Sk 10NOIR/ ROUGE EUROS T R P R ... |
SCOOTER TNT MOTOR ROMA 3.4 TEMPS 50cc 10 NOIR BRILLANT / ROUGE EURO 5 TNTHT | ROE4 APV 20/07/22 ==
SCOOTER TNT MOTOR ROMA3 4 TEWPS 50ce 10 NOIR BRILLANT /ROUGE EURO 5 P R P ... |
VELO ELECTRIQUE £20 ALPER CROSS 20- 4001 GRIS ORANGE o Lee arporzz ==
SCOOTER ELECTRIQUE KOLA48Y- 234 KOIR W wss chraseann oo | ([
SCOOTER ELECTRIQUE KOLA 48V 2341 KOR T T R ... |

Once you have identified the vehicle you wish to put
into service, click on Commissioning.

A window will open :

COMMISSIONING OF VEHICLE

You are going into service the material with a serial number

Date of commissioning *  Registration number

22/07/2022

Engine number Customer reference
| have permission from my customer
ANGERS
Tél. 02 41 96 15 00 - Fax 02 41 96 15 03

You must fill in :

- The date of registration.

- The registration number.

- The engine number (optional).

- The customer reference (This field has been
created so that you can enter the appropriate informa-
tion: e.g. a customer invoice number, efc.).

Engine number Customer reference

| have permission from my customer
\ Commissioning validation

If you have your client’s permission you can check the
corresponding box, and continue to fill in the requested

fields.

Please note that you must ask your customer’s permission to enter
their details.

Once finished, click on Commissioning validation.

A

lopen a support case

2.3 - Open a support case :

To open a guarantee request for a vehicle registered
in your fleet, you can search for the vehicle either by :

- Name of the equipment (e.g. Scooter Roma).
- The registration number.
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- The serial number of the vehicle.

- The customer reference (see chapter on
vehicle registration).

- The name of your customer (if the vehicle re-
gistration has been done).

- The date of registration.
Once the vehicle has been identified, click on Gua-
rantee request Open a support case.

A Open a support case

Name of material : Registration number : Serial number:

Customer reference : Customer: Date of commissioning :

my fleet, or that
Display

Name of material  Brand  Category

A5 Start date
Registration . sale Customer
ngine number Serial number of Customer
number date reference
warranty

SCOOTERTNT
MOTORBOSTON 4
TEMPS 50cc 10
NOIR/ROUGE
EUROS

TNTMT | BO10 Nl PRI TN e e 200622 OT/0T/22 LT

SCOOTERTNT
MOTOR ROMA 34
TEMPS 50cc 10
NOIRBRILLANT /
T

TNTMT | ROE4 PALEA E X% DI AP IAL 130622 180622 A

A window will open and a guarantee request file will
be available :

OPEN A SUPPORT CASE

You are opening a support case for the material with a serial number
Product reference 1 Quantity
1
Product reference 2 Quantity
1
Product reference 3 Quantity
1
Product reference 4 Quantity
1

M\
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Indicate the references of the items to be replaced
(we advise you to consult the exploded views of the
vehicles available on our website in order to access the
correct part reference) as well as the desired quantities.
You can add as many additional lines to your request
as you wish (with the product references) by clicking on
Add a reference.

Commentary

Support case validation

BE CAREFUL

In order to make a guarantee request, the vehicle
must have been put into circulation. If you have
a problem with a new vehicle which has not been put
into service, please contact our After Sales Service.

o

Support case follow

2.4 - Follow-up of guarantee request files :

This tab allows you to view the guarantee requests you
have made.

A Support case follow

We advise you to leave an explanation of the problem
you are experiencing as a comment.

Once you have finished, click on Support case validation
the creation of the guarantee request file.

Customer reference Customer : Date of commissioning :

Irequest a warranty on a vehicle that is not part of my fleet, or that was not purchased by my company

You can also make a guarantee request for a vehicle
sold by one of your colleagues.

To do this you must tick the box below and ensure that
the vehicle has been well maintained (car service
invoices).

In order to make this request, the vehicle must have
been put into service, otherwise you will have to pro-
vide a copy of the vehicle registration document to the
after sales service so that it can put the vehicle into ser-
vice.
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in process

Number Date  Status Name of material Brand

VIS DE ETRIER AV DE FIXATION PLAQUETTE MOTO ARCHIVE CAFE RACER MVEO v
s 2/07/22  Unprocessed ARCH | R dut g

e
BLOQUE ET PAS DE VIS HS 125CC EANOIR MAT

MOTO ARCHIVE CAFE RACER MVG0
mon compteur ne fonctionne pas ARCH v 9% aC

™0 08/07/22  Closed
125CC EANOIR MAT

W T ARG

M o
defaut pneu se degonfle pas vu de trou OTO ARCHIE CAFERACER IS, ARCH 2w g

60 21/06/22  Closed
125CC EANOIR MAT

wrtinGa,

€Myaccount € Homepage

.

After-sales service

2.5 - Contact the After Sales Service :

contact

By clicking here you will find all the contact details of
our after sales service :

B B Philippe : 04 327430 29

B B Dream Motors : +(39) 0923 538 594

== Christel : +33(0)4 32 74 30 00

EiE Alexandra : +33(0)4 32 74 30 27
ANGERS
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PLEASE NOTE :

The tab MY ORDERS in the drop-down menu allows you

 ACCESSORIES - BIKE - MOTORCYCLE & AVIGNON :+334 32.74 3000 TE=E 1

@ uYoRDERS
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‘Search by product number or keywords.
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MY ADRESSES
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MYFAVOURITES

@ AFTERSALES SERVICE

@ DISCONNECTION

to view the progress and status of your orders and re-
quests, including those that are part of the guarantees.
Do not hesitate to log in to follow their progress.

) 0 Q L 4 & C3

Myorders SEEMY Myusual products Myadresses My favourites After-sales service Disconnection
BACKORDERS

&8 My orders

Noorder: NoBL: Nefacture :
during the course of preparation dispatehed inremaining
Noorder  Orderdate  NoBL N°facture Matériel BL Facture TotalET
CAFE RACER AM-60 125CC £4 METAL GRA
s o2 o o [ conmunse e [ ] L€ [ vt ommarce |
FR-588 - QY / LYAYBCJF1HK000612
1636045 19/0722 | 1379948 O , ] EEV R IR o tscommance |
FCE TR R S T R TG SURN o istorisis | , BB EERZEINN i i comance |
St R PY F SRE LS S OSSO oo isorisie | , ] UERTLIN voi i commance |
1630967 oafor2  137esss | 22001521 (TR . FUETTINNN voi i commance |
163965 osfor22  13veess 220015212 (TR . 2B EXURITINN ot commance |

SCOOT ELEC LVNENG S5 GRIS EUS

1630037 osor2 | 13ews | 220014643  (CEEIITTEIEY BT e 0,00€ [ vorta commance |

1630826 o7/0722 O o
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